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Transforming the duties of clinical research coordinators into the meaning of support

Kimiko Nakano, Akiko Matsushita, Marin Sagawa, Akiyo Akaishi, and Keisuke Ishizawa

Clinical Research Center for Developmental Therapeutics, Tokushima University Hospital, Tokushima, Japan

SUMMARY

The duties of clinical research coordinators (CRCs) have become more diverse and its scope
has expanded but remains unclear. Clarifying the content of support from the “meaning of sup-
port” perspective for the CRC's duties was considered useful to recognize what their duties sup-
port and perform their duties. This study aimed to extract the CRC’s specific tasks and identify
the support they provided from the meaning of support perspective. Three CRCs collected and
analyzed the data using the KJ method. Seven categories of CRC support were identified ; “sup-
port for researchers,” “support for participants,” “understanding the study protocol,” “sharing and
resolving issues of the study protocol,” “negotiations with sponsors,” “support for building roles,”
and “good clinical practice compliance.” The results of this study can help CRCs recognize what
their duties support and contribute to perceive their duties as support by transforming diverse

duties into the meaning of support.

Key words : clinical research coordinator, duty, meaning of support





